
Liquid Intelligent Technologies’s Cloud PBX provides all your telephony and collaboration needs on a single 
integrated platform that turns your legacy PBX telephony system into a cloud-based IP communications 
solution. Cloud PBX delivers voice, video and data communication tools into a single logical queue that is 
accessible on your preferred device – enabling you to communicate on any device, via any medium from 
anywhere.

Cloud PBX is delivered as a service, providing you with an effective and secure business communications 
platform without having to own, manage or maintain an on-premise PBX.

Communicate how you want to communicate

Cloud PBX Telephony and Collaboration solutions is not about creating new systems, giving you new tools, 
or prescribing how people should communicate. Liquid Intelligent Technologies ’s Cloud PBX solutions is 
about reducing the communication complexities found in today’s modern business environment. Cloud 
PBX allows you, your staff and customers to communicate, collaborate and share content using their 
preferred medium.
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me 
See me, contact 
me, meet online

Email, instant 
messaging, 
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Cloud PBX allows users to communicate, collaborate and share content using their preferred medium.

The Cloud PBX services can be delivered over any corporate network, residential broadband or public 
Wi-Fi, irrespective of your technological advancements as a business and the integration or lack thereof, 
of systems.

Cloud PBX solution is hardware agnostic, allowing businesses to maximise utilization of capex on 
existing hardware ideal solution for BYOD support.

Always connected, secure and compliant

Modern communications tools are diverse and continuously placing pressure on the business environment 
to adapt and move as fast as todays communications. Cloud PBX removes business pressure by using an 
intelligent unified queue for all communication channels, including voice all on one platform.

Cloud PBX Solutions

Cloud PBX places the power in your hands. Use Cloud PBX as a fully integrated telephony and collaboration 
solution or design the perfect communications solution to suit your business needs.  Cloud PBX offers you 
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Cloud PBX

Liquid Intelligent Technologies , your digital transformation partner

We believe in the ambition and potential of the African business. That is why we combine our expansive reach, reliable, 
high-speed connectivity, state-of-the-art data centres and innovative digital solutions to augment your digital experience. 
Because we are not just a telecoms company, we are your digital transformation partner.

flexibility in choosing the right solution for your business plus the ability to easily scale up as your business 
requires.

Choose between the following Cloud PBX Licenses

Cloud PBX Cloud Unified Communications Hosted Contact Centre

Cloud PBX is a next generation 
Hosted PBX solution that turns 
the legacy PBX telephony 
system into a cloud-based IP 
communication system.

Cloud PBX UC is a phone and 
mobility solution that extends 
all the great features on your 
desk phone to your mobile 
phone and laptop, enabling 
you to take your extension 
anywhere you go.

An IP-based multi-media 
solution that offers full contact 
centre management across 
voice, video, email and instant 
messaging plus call and agent 
management.

Liquid Intelligent Technologies  Cloud PBX solutions provides your business with a nongeographic number 
(086 ABC SHOES; 086; 087; etc) or/and regional phone numbers (011/021/031 etc.…) to suit your business 
requirements and supports the Polycom and Yealink range of products.

The fully converged platform

Cloud PBX solutions offer more than just the routing of incoming and outgoing calls.  A full featured 
solution, underpinned by the pillars of collaboration and supported by Liquid Intelligent Technologies ’s 
carrier-grade voice and data ecosystem.

Benefits

•	 Cloud puts your PBX wherever you are.  Your PBX system has no physical location. It runs directly from 
our fully redundant data centres on our best in class fibre network. Your PBX follows you.

•	 Cloud based, software driven. Cloud PBX solutions are software based, monitored and managed in real-
time.

•	 Scale as you grow. Scale up as your business requirements change, within minutes.
•	 Managed for your peace of mind.  We provide fully managed services ensuring that outages or faulty 

equipment don’t hinder your ability to be “online” – stay connected to your customers no matter what.
•	 Keeping you connected.  Liquid Intelligent Technologies  provides support to ensure your business is 

always connected.
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Optional Value-Added 
Services” with the 
following:

	• Auto Attendant
	• Voicemail
	• TMS
	• Compliant Call Recording
	• Cloud Rooms (Virtual 

Board Rooms)


